UTELOGY

Unified Intelligence




Simple to Use

Get a full 360-degree view of the entire AV/UC estate
from the Utelogy, secure, cloud-based software platform.
See system performance, call metrics, device and

room status and remotely control the devices in your
modern workplace.

Remote Monitoring
& Remediation

Anticipate and avoid most Level 1 and 2 issues

by programming self-healing processes, and scheduling
updates. Quickly resolve service issues by accessing

the centralised knowledge base and remotely
controlling AV/UC devices.
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Asset Management

Plan, budget, and schedule updates to avoid service
interruptions, ensure your clients enjoy all the latest
features, and provide the latest security patches. Easily
track hardware warranties, license renewals, firmware
versions, and refresh cycles.

Sustainable Operations

Automate “all on”and “all off” functions each workday
(accounting for weekends and holidays). Schedule events,
such as system scans and firmware updates. Create
automated room scenes, “start meeting” settings, and
self-healing processes.
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Data Analytics

Quantify and report on cost reductions, ROI, and
increased productivity. Generate reports illustrating
system and device performance. Gain insights
about room and device usage to make data-driven
improvements. Understand and improve workflows.
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Security

Utelogy is built on Microsoft Azure and industry standard
services to support enterprise-grade security policies.

Authenticate who can access the network. Control which
devices are configured to access Utelogy and protect data
distributed over the network and at rest.

UTELOGY COMPLIANCE CONTROL WHO HAS
« SOC2Type 2 ACCESS TO UTELOGY
« OWASP active pen tests and « OKTA Authentication

vulnerability scans

Rinjdael256 password protection

CORE SERVICES + 550

CERTIFICATES & o Multi-factor authentication
COMPLIANCE CONTROL DEVICE

* SOC2Type 2 CONNECTIVITY

« |SO 27001

« Supports secure protocols

- GDPR - HTTPS

- IS0 - TLS

- HIPPA

. HITRUST PROTECT TELEMETRY

. soc DATA OVER THE
NETWORK AND AT REST

« AES-256 encryption

INTRODUCTION 5



Utelligent Certified Partner Benefits

P

Direct Access to Early Access to Product Roadmap Rewards Toward Energy Savings and
Training and Support New Features Visibility Future Purchases Sustainability Features
such as automation,
tracking, and reporting.
Earn credits toward
LEED Certification.
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Applications Table of Contents

MICROSOFT TEAMS ROOMS ZOOM ROOMS
O Poly O Poly
@ USB to Windows Device @ Onboard Android Computer

@ Onboard Android Computer (Studio X) .
O Logitech

Onboard Android Computer (G7500
O I puter ( ) @ Onboard Android Computer

O Logitech
O Neat

USB to Windows Device
O naow v @ Onboard Android Computer
@ Onboard Android Computer

O Cisco WEBEX

@ Onboard Android Computer .
O Cisco

O Neat O Onboard Android Computer
@ Onboard Android Computer
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MTR - Poly (Windows)

Bl \\/;
Studio V12 /V52 /V72 p’ POIY mm Windows

UC DEVICE FEATURES
« Call Status (in-call)

» Connection

« CPU

» Firmware Version

KEY DISPLAY FEATURES
o Power status & control

Input status & control
Volume/Mute status & control

Aspect ratio
« Update Firmware

« MAC Address
« Serial Number

Firmware

Serial number

TC8/TC10
« Touch Panel Connection (F

« Touch Panel Serial Number KEY BENEFITS
1 _ u _

« Touch Panel MAC « Display health & status of room PC. (

LAN

» Control, automate, and collect data

« Peripherals Connected !
via the network.

» Peripheral Health

« Optimize efficiencies, reduce

o Power Status
« Power Control
« Remote Reboot

operational costs, significantly
reduce site visits.

Change support from reactive

» TestTone to proactive.
* Audio Meter « Resolve issues and maintain
room operations by via system
utilisation data. \.
FAQ « Verify all equipment is operational

with detailed reporting and
visibility without visiting site.

BP Mini

How does Utelogy Communicate?
Via the Local API, Windows
U- Computer & MTR Cloud + Poly lens

(UTELOGY)
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MTR - Poly (Android)

Studio X30/X32/X50/X52/X62/X70/ X72

p poly  Android 2

UCDEVICE FEATURES
« Call Status (in-call)

» Connection

« CPU

» Firmware Version

« Update Firmware

« MAC Address

« Serial Number

« Touch Panel Connection
« Touch Panel Serial Number
« Touch Panel MAC

« Peripherals Connected

» Peripheral Health

« Power Status

« Power Control

* Remote Reboot

o TestTone

« Audio Meter

FAQ

Do you need to deploy Lens?

We talk to API directly

No, but Lens offers some enhanced
manageable device features

KEY DISPLAY FEATURES

Power status & control

Input status & control
Volume/Mute status & control
Aspect ratio

Firmware

Serial number

KEY BENEFITS

Display health & status of room PC.

Control, automate, and collect data
via the network.

Optimize efficiencies, reduce
operational costs, significantly
reduce site visits.

Change support from reactive
to proactive.

Resolve issues and maintain
room operations by via system
utilisation data.

Verify all equipment is operational
with detailed reporting and
visibility without visiting site.

TC8/TC10

(@
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MTR - Poly (Android)

G7500 / G62

p poly  Android 2

UC DEVICE FEATURES
« Call Status (in-call)

« Connection

- CPU

» Firmware Version

» Update Firmware

« MAC Address

 Serial Number

« Touch Panel Connection
« Touch Panel Serial Number
» Touch Panel MAC

« Peripherals Connected
 Peripheral Health

» Power Status

» Power Control

» Remote Reboot

FAQ

Does Poly Lens need to be
deployed? We talk to API directly
No, but Lens offers some enhanced
manageable device features

KEY DISPLAY FEATURES

Power status & control

Input status & control
Volume/Mute status & control
Aspect ratio

Firmware

Serial number

KEY BENEFITS

Display health & status of room PC.

Control, automate, and collect data
via the network.

Optimize efficiencies, reduce
operational costs, significantly
reduce site visits.

Change support from reactive
to proactive.

Resolve issues and maintain
room operations by via system
utilisation data.

TC8/TC10

(@
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MTR - Logitech (Windows)

Rally System / Rally Bar / Rally Bar Mini /
Rally Bar Huddle / Rally Camera / Meetup

logitech (@@ Windows

UC DEVICE FEATURES
« Call Status (in-call)

« Connection

- CPU

» Firmware Version

» Update Firmware

« MAC Address

 Serial Number

« Touch Panel Connection
« Touch Panel Serial Number
» Touch Panel MAC

« Peripherals Connected
 Peripheral Health

« Remote Reboot

FAQs

Does Utelogy communicate
with Sync?

Yes, U Computer communicates to
the Sync agent on the MTR PC

Can we communicate via ColabOS?
No, Collab OS is not enabled
in Device Mode

KEY DISPLAY FEATURES
o Power status & control

Input status & control
Volume/Mute status & control

Aspect ratio

Firmware
Serial number

KEY BENEFITS

» Control, automate, and collect data
via the network.

« Optimize efficiencies, cost savings,
and security by avoiding truck rolls,
bringing staff onsite, or plugging in
local devices.

« Track and manage assets, including
licenses, warranties, refresh cycles,

routine maintenance, and firmware.

« Most issues may be solved
with a simple reboot from a
remote location without delay
and additional labor costs -
save meetings and maintain
productivity.

LAN

\.
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MTR - Logitech (Android)

Rally Bar / Rally Bar Mini / Rally Bar Huddle

logitech (=

Android 28

UC DEVICE FEATURES
« Call Status (In-Call)

« Connection

» Firmware Version

« Update firmware

« MAC Address

« Serial Number

« Touch Panel Connection
« Touch Panel Serial Number
» Touch Panel MAC

« Occupancy

* Occupant Count

» Remote Reboot

FAQs

Does Utelogy communicate
via Logi Sync or Sync Cloud?
No, There is no Sync agent on the
Android device and Sync Cloud
licenses are not required

Does Utelogy communicate
with Collab OS?

Yes, all communication is via
Collab OS and MS Graph API

KEY DISPLAY FEATURES

Power status & control

Input status & control
Volume/Mute status & control
Aspect ratio

Firmware

Serial number

KEY BENEFITS

Establish a “golden version” and
take action to address any outliers.

Control, automate, and collect data
via the network.

Track and manage assets, including
licenses, warranties, refresh cycles,

routine maintenance, and firmware.

Automate room operations;
collect data on room usage to
optimize interior design and space
allocation.

Collect more refined data on room
usage to optimize interior design
and space allocation.

(UTELOGY)
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MTR - Cisco (Android)

Cisco Board Pro 55/75/G2 / Cisco Desk Pro
Cisco Room Bar/Pro / Cisco Room Kit EQ/EQX

I
CISCO

Android 28

Room Navigator / MS Teams Panel

UC DEVICE FEATURES
« Call Status (in-call)

« Connection

» Firmware Version

« Update Firmware

« MAC Address

« Serial Number

« Touch Panel Connection
« Touch Panel MAC

« Peripherals Connected
» Power Status

» Power Control

» Remote Reboot

» TestTone

« Audio Meter

FAQ

Is Cisco Control Hub required
Yes, it needs to be dual registered
to MS Teams and Cisco Webex

to enable APl access

KEY DISPLAY FEATURES

« Power status & control

Input status & control
Volume/Mute status & control

Aspect ratio
Firmware

Serial number

KEY BENEFITS

« Assist meeting participants if they
are unable to dial out from the
system touch panels.

« Understand if any devices are
offline or not addressable in current
configuration.

» Control, automate, and collect data
via standard Ethernet.

« Track and manage assets, including
licenses, warrantees, refresh cycles,
routine maintenance, and firmware.

 Resolve issues and maintain room
operations by understanding how
the UC system is being used.

(UTELOGY)
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MTR - Neat (Android)

Neat Bar/Pro; Neat Frame / Neat Board/Pro
Neat Board 50 / Neat Center / Neat Pad

Nneat.

Android 28

UC DEVICE FEATURES
« Call Status (in-call)

« Connection

» Firmware Version

« Update Firmware

« MAC Address

« Serial Number

« Touch Panel Connection
« Touch Panel Serial Number
» Touch Panel MAC
 Peripheral Health

« Occupancy

» Occupant Count

» Enviromental Data

« Remote Reboot

FAQ

Is Neat Pulse Required for APl Access
Yes, a paid Pulse subscription
is required

KEY DISPLAY FEATURES

Power status & control

Input status & control
Volume/Mute status & control
Aspect ratio

Firmware

Serial number

KEY BENEFITS

Push firmware updates remotely.

Control, automate, and collect data
via the standard Ethernet.

Optimize efficiencies, reduce
operational costs, reduce site visits.

Track and manage assets, including
licenses, warrantees, refresh cycles,

routine maintenance, and firmware.

Automate room operations;
collect data on room usage to
optimize interior design and space
allocation.

Maintain and improve workplace
health and safety.

(UTELOGY)
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Zoom Rooms - Poly (Android)

Studio X30/X32/X50/X52/X70/ X72

- poly

Android 2mA

UCDEVICE FEATURES
« Dial Out

« Call Status (in-call)

« Connection

» Firmware Version

« Update Firmware

« MAC Address

« Serial Number

« Touch Panel Connection
« Touch Panel Serial Number
« Touch Panel MAC
 Peripherals Connected

» Peripheral Health

» Power Status

« Power Control

» Remote Reboot

« Audio Meter

« TestTone

« Uptime

FAQ

Do you need to deploy Lens?
We talk to API directly
No, we talk directly to API, but Lens offers

KEY DISPLAY FEATURES

Power status & control

Input status & control
Volume/Mute status & control
Aspect ratio

Firmware

Serial number

KEY BENEFITS

some enhanced manageable device features.

Display health & status of room PC

Control, automate, and collect data
via the network.

Optimize efficiencies, reduce
operational costs, significantly
reduce site visits.

Change support from reactive to
proactive.

Resolve issues and maintain room
operations by via system utilisation
data.

Verify all equipment is operational
with detailed reporting and
visibility without visiting site.

TC8/TC10

(@

(

LAN d
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Zoom Rooms - Logitech (Android)

Rally Bar / Rally Bar Mini / Rally Bar Huddle

logitech (3 Android 28

UC DEVICE FEATURES
« Dial Out

« Call Status (in-call)

« Connection

» Firmware Version

« MAC Address

« Serial Number

« Touch Panel Connection
« Touch Panel Serial Number
« Peripherals Connected
 Peripheral Health

« Occupancy

» People Count

« Remote Reboot

FAQ

Does Utelogy communicate via

Logi Sync or Sync Cloud?

No, There is no Sync agent on the Android
device however Collab OS does have an API

Does Utelogy communicate
with Collab 0S?

Yes, all communication is via
Collab OS and Zoom Cloud

KEY DISPLAY FEATURES
o Power status & control

Input status & control
Volume/Mute status & control

Aspect ratio
Firmware

Serial number

KEY BENEFITS

» Control, automate, and collect data
via the network.

« Optimize efficiencies, cost savings,
and security by avoiding truck rolls,
bringing staff onsite, or plugging in
local devices.

« Track and manage assets, including
licenses, warranties, refresh cycles,

routine maintenance, and firmware.

« Most issues may be solved
with a simple reboot from a
remote location without delay
and additional labor costs -
save meetings and maintain
productivity.

(UTELOGY)
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Zoom Rooms - Neat (Android)

Neat Bar/Pro; Neat Frame / Neat Board/Pro
Neat Board 50 / Neat Center / Neat Pad

Nneat.

Android 2mA

UC DEVICE FEATURES
« Dial Out

« Call Status (in-call)

« Connection

» Firmware Version

« MAC Address

« Serial Number

« Touch Panel Connection
« Touch Panel Serial Number
« Touch Panel MAC Address
« Peripherals Connected
 Peripheral Health

« Occupancy

» People Count

« Enviromental Data

» Remote Reboot

FAQ

Is Neat Pulse Required for APl Access
Yes, a paid Pulse subscription
is required

KEY DISPLAY FEATURES

Power status & control

Input status & control
Volume/Mute status & control
Aspect ratio

Firmware

Serial number

KEY BENEFITS

Push firmware updates remotely

Control, automate, and collect data
via the network

Optimize efficiencies, reduce
operational costs, reduce site visits

Track and manage assets, including
licenses, warrantees, refresh cycles,

routine maintenance, and firmware.

Automate room operations;
collect data on room usage to
optimize interior design and space
allocation.

Maintain and improve workplace
health and safety

(UTELOGY)
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Webex - Cisco (Android)

Cisco Board Pro 55/75/G2 / Cisco Desk Pro
Cisco Room Bar/Pro / Cisco Room Kit EQ/EQX

I
CISCO

Android 28

Room Navigator / MS Teams Panel

WEBEX DEVICE
FEATURES

« Dial Out

« Test Call

« Call Status (in-call)

« Connection

» Firmware Version

« MAC Address

« Serial Number

« Touch Panel Connection
« Touch Panel MAC

» Peripherals Connected
« Occupancy

» People Count

» Power Status

« Power Control

« Remote Reboot

« Audio Meter

FAQ

Is Cisco Control Hub required
Yes, it needs to be dual registered
to MS Teams and Cisco Webex

to enable APl access

KEY DISPLAY FEATURES
o Power status & control

Input status & control
Volume/Mute status & control

Aspect ratio
Firmware

Serial number

KEY BENEFITS

« Assist meeting participants if they
are unable to dial out from the
system touch panels.

« Understand if any devices are
offline or not addressable in current
configuration.

« Control, automate, and collect data
via standard Ethernet.

« Track and manage assets, including
licenses, warrantees, refresh cycles,
routine maintenance, and firmware.

 Resolve issues and maintain room
operations by understanding how
the UC system is being used.

(

LAN 1

(UTELOGY)
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Utelogy Glossary of Features

Feature

Dial Out

Test Call

Call Quality

Call Status (in-call)
Connection

CPU

Firmware Version

Update Firmware

MAC Address
Serial Number

Touch Panel Connection
Touch Panel Serial Number

Touch Panel MAC

Peripheral Connected

Peripheral Health

Occupancy

Occupancy Count

Power Consumption

Environmental Data

Remote Reboot

Test Tone
Audio Meter

Function

Make audio and video calls remotely

Check transmission and receive data rates of a meeting room system
Create post-call report: transmission and reception data rates
Monitor devices currently in a call or meeting

Monitor the connection of a devices to Utelogy.

Display live CPU utilization/performance of a device.

See what firmware each device is currently running

Push firmware updates to a device, a group
of devices, or all devices remotely

Gather the MAC address from a device via the driver.

Identify and manage device life cycles on the network

Verify room controller is connected

Identify and manage room touch panel
controller lifec ycles on the network

Identify and communicate with room touch panel controllers
See which UC peripheral devices are currently connected
Display live device health

Know if someone is currently in a room

Know how many people use a room at any given time.

Understand how much power is used over
time and identify usage trends

Collect temperature, air quality, humidity and other environmental data

Power cycle/reboot device or system from the cloud

Send test tone remotely

Gather current audio levels in a room from the microphones.

Benefit
Assists meeting participants if they are unable to dial out from the system touch panels.

Ensure optimal call quality

Visibility to call quality of systems to identify any possible quality issues

Full visibility of devices that are currently in a call in your estate.

Understand if any devices are off-line or not addressable in current configuration
Identify devices with errors that need remediation.

Establish a "golden version" and take action to address any outliers.

Optimize efficiencies, cost savings, and security by avoiding truck
rolls, bringing staff on site or plugging in local devices.

Control, automate, and collect data via standard Ethernet

Track and manage assets, including licenses, warranties, refresh
cycles, routine maintenance, and firmware.

Efficiently troubleshoot potential room technology issues remotely

Track and manage touch panels, including licenses, warranties,
refresh cycles, routine maintenance, and firmware.

Program controls, design UX, and collect data via standard Ethernet
Resolve issues and maintain room operations by understanding how the UC system is being used.

Single, at-a-glance view of all peripherals with issues that need
attention. Simply click on any device for status details.

Automate room operations; collect data on room usage to
optimize interior design and space allocation.

Collect more refined data on room usage to optimize interior design and space allocation.

Save energy, save money, improve sustainability.

Maintain and improve health and safety of workplace

Most issues may be solved with a simple reboot from a remote location without
delay or additional labor costs - save meetings and maintain productivity

Verify microphone and speakers are operational without sending someone on site

Sound is the most critical element of any meeting. Ensure clear, audible
communications at all time to optimize productivity.
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We make people and organizations smarter and more agile by providing user-friendly tools that
streamline and perform labor intensive tasks remotely and automatically, and offer data analytics
to anticipate future needs. Our software platform is universally compatible with IP-based devices
to provide a full 360-degree view, with management, control, and automation of your entire

AV/UC estate from a single pane of glass.

Phone: +1877-878-6439
Fax: +1714-699-2118
Email: info@utelogy.com

Utelogy Corporation Corporate Headquarters
101 H Street, Suite L
Petaluma, California 94952

UTELOGY

Orders: orders@utelogy.com
Quotes: quotes@utelogy.com

Sales:

sales@utelogy.com

North America
Phone: +1714-699-2121 Ext. 2
Email: support@utelogy.com

EMEIA
Phone: +44 208152 4566 Ext. 2
Email: emeiasupport@utelogy.com

APAC
Phone: +6492749172
Email: apacsupport@utelogy.com



